
Sunscreens: 
Our Sunscreens come with a 1-year installation warranty.  This warranty covers our 
sunscreen products installed with sunscreen framing and screening.  It covers all mate-
rials, finishes and components. This warranty is provided to the original homeowner 
and is contingent upon proper maintenance and care of product. This warranty does 
not cover damage resulting from neglect, customer abuse, intentional damage, animal 
abuse, or acts of nature. In addition, any Phifer Suntex material is warrantied against 
defect by Phifer for 10 years from purchase date.  After the 1 year warranty period has 
expired, the customer will be responsible for the cost of replacement materials and a 
service charge of a minimum of $75. 

Standard Window Screens (Bug Screens): 
Standard window screens are guaranteed to fit properly and be free of defect upon 
installation.  Due to the nature of the framing and materials this product does not quali-
fy for the 1-year warranty.   

Sliding Screen Doors: 
Our Sliding Screen Doors come with a 1-year installation warranty.  It covers all materi-
als, finishes and components including the pet-resistant screening or Suntex.  This war-
ranty does not cover the optional fiberglass screening material.  This warranty is provid-
ed to the original homeowner and is contingent upon proper maintenance and care of 
product. This warranty does not cover damage resulting from neglect, customer abuse, 
intentional damage, animal abuse, or acts of nature. In addition, any Phifer Suntex 
material is warrantied against defect by Phifer for 10 years from purchase date.  After 
the 1-year warranty period has expired, the customer will be responsible for the cost of 
replacement materials and a service charge of a minimum of $75. 

Christmas Lights: 
Steve's Mobile guarantees the proper operation of its Christmas Lights throughout the 
Holiday season.  This includes all bulbs, lines, and timers.  This warranty only applies to 
our lines and lights and does not apply to any additional items added on by customer.  
The no-charge repair warranty on any timer/electrical issues becomes void when lawn 
art/additional lighting is added on to the same circuit as our lights.  (mini lights / lawn 
art is extremely susceptible to water damage and causing GFI / Breakers to trip).  We 
will service our lights in a timely manner up until the morning of 12/24.  Any calls com-
ing in after 10am on 12/24 will not be able to be serviced.   

Insolroll Exterior Roll Shades: 
Insolroll’s Oasis Patio and Window Shades are warranted for defects in materials and 
workmanship for a period of five (5) years from the date of manufacture. The warranty 
applies to fabric, hardware, motors and controls. This warranty does not cover any 
product, which fails due to accident, alterations, misuse, abuse, neglect, acts of nature, 
improper handling, installation or maintenance of the product or failure to follow in-
structions for installing or operating the product. Insolroll does not warrant against 
freight damage. Warranty excludes damage due to exposure to salt water, gradual 
fading due to UV degradation and normal wear. The warranty does not apply to fabric 
damage resulting from improper cleaning or maintenance. The warranty does not cover 
wind related damage. Insolroll does not warrant against fading or degradation of digi-
tally printed images. The Insolroll warranty is valid only for products owned by the 
original end user and installed in the original location. At its option, Insolroll will repair 
or replace any product which fails to conform to this warranty. This shall be the sole 
remedy of the buyer under this warranty. In no event shall Insolroll be liable for trans-
portation costs to return the product, costs of removal or reinstallation of the product 
or incidental or consequential damages. Any alteration or repair that is not performed 
or authorized by Insolroll will void this warranty. Some states do not allow the exclusion 
of consequential damages, so the above limitation or exclusion may not apply to you. 

Insolroll Interior Roll Shades: 
Insolroll Interior Solar Screen and Audio-Visual Shades are warranted for defects in 
materials and workmanship for a period of ten (10) years from date of manufacture. 
The ten (10) year warranty applies to fabrics, clutch operators, spring operators and 
accessories. All motor, electrical switching and control components are warranted for a 
period of five (5) years from the date of manufacture. This warranty does not cover any 
product, which fails due to accident, alterations, misuse, abuse, neglect, acts of nature, 
improper handling, installation or maintenance of the product or failure to follow in-
structions for installing or operating the product. Insolroll does not warrant against 
freight damage. Warranty excludes damage due to exposure to salt water, gradual 
fading due to UV degradation and normal wear. The warranty does not apply to fabric 
damage resulting from improper cleaning or maintenance. Insolroll does not warrant 
against fading or degradation of digitally printed images. The Insolroll warranty is valid 
only for products owned by the original end user and installed in the original location. 
At its option, Insolroll will repair or replace any product which fails to conform to this 
warranty. This shall be the sole remedy of the buyer under this warranty. In no event 
shall Insolroll be liable for transportation costs to return the product, costs of removal 
or reinstallation of the product or incidental or consequential damages. Any alteration 
or repair that is not performed or authorized by Insolroll will void this warranty. Some 
states do not allow the exclusion of consequential damages, so the above limitation or 
exclusion may not apply to you. 
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